YOUR SUGGESTIONS

You have made the following suggestions to us:

= A radio in the waiting room to help with confidentiality
= Paying for your transport home
» You should insert implants here at Sedgefield

We have done the following:

= Put a radio in the waiting room

= Arranged to pay for your transport home if you need it

= At the moment we can’t do implants in Sedgefield but you can get
them at Trimdon Colliery and your suggestion won’t be forgotten.

You’ve also made comments that the nurses are nice and friendly and that
you are happy with the service.

We welcome your suggestions. If you have
something to offer, please put a note in the box!



