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Patient Focus Group
Terms of Reference
1. Title of Group
The Group shall be called the Skerne Medical Patient Focus Group (SMPFG)
2. The Purpose of the Group
The SMPFG will aim to promote understanding, co-operation, and strengthen communication between the practice, patients and the wider community for the benefit of all
3. Membership of the Group
Membership of the Group shall be free and open to all registered patients of the practice aged 16 and over. To comply with current legislation, anyone below the age of 18 will be asked to provide their date of birth and we will inform their parents/guardian of their decision to join the group.
4. The Groups Charter

a. The SMPFG will meet a minimum of four times per year
b. All members are equally important and all views and opinions will be both heard and respected. Racism and discrimination will not be tolerated. Aggressive and abusive behaviour will not be tolerated.
c. The group is neither a forum for individual complaints nor individuals medical issues.
d. Reports of meetings and minutes of group meetings shall be posted on the practice website. Until such times information will remain confidential.
e. The group will agree actions for the practice and evaluate these on an annual basis
f. The practice shall endeavour to have a Partner representative at each meeting

5. Group Activities

a. The group will encourage health education activities within the practice and the community
b. The group will assist in the maintenance of good relations and communication between the practice, the local community and other relevant bodies on behalf of the practice
c. The group will explore suggestions and ideas identified by members of the group and patients and report any valid findings to the practice
d. The group will provide patient feedback to the practice on current procedures and any proposed new developments
e. The group will be kept informed of the practice  policies and may express opinions on those policies on behalf of members of the group and patients
f. The group will have input into the patient survey on an annual basis. The group will create a report of the surveys findings and an action plan and make them available to all patients of the practice
g. After consultation with the group, practice and patients, the group may suggest changes to the practice which it feels will benefit patients as a whole

6. The Patient Focus Group

a. The group will agree a chairperson, a deputy chairperson and any other officers deemed necessary.
b. The group will welcome suggestions from all members
c. The practice will be represented in the group
d. Any patient who joins the group will sign the practice confidentiality agreement before, or when attending their first meeting.

7. Alteration to these terms of Reference

The SMPFG can review its Terms of Reference and any suggested alterations proposed at a scheduled meeting attended by the appointed chairperson. Any changes shall be agreed by a resolution passed by a two thirds majority of those present.
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